
Health. Illuminated.

Patient identification
Tools to help identify patients 
who meet germline testing 
guidelines to inform 
treatment decisions

Affordability
Transparent pricing with 
personalized cost estimates, 
financial assistance, and 
other affordability options 
including direct pay

Results
Comprehensive, clear, and 
easy-to-follow results so you can 
focus on patient treatment

Post-test consults
Scheduled or on-demand 
results consults with 
Certified Genetic Counselors 
(includes chart note)

•  End-to-end solutions that save you time and
reduce workflow burden

• Customizable based on your unique clinic needs

• Helps you confidently identify patients based on
the latest cancer treatment guidelines

• Seamlessly integrates into your current clinic
workflow

•  Dedicated clinical support is a phone call away
for physicians, staff, and patients

Myriad Complete™

Myriad Complete is a customizable suite of 
services and workflow solutions designed to 
simplify germline testing without added cost 
to the clinic or patient

Ordering
Easy ordering options 
including paper, 
online, virtual, and 
EMR
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2 4Pre-test education
Live, point-of-care sessions 
with a Certified Genetic 
Counselor which includes chart 
notes, a family pedigree, and 
an educational video 
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Myriad’s Patient Education Program is an optional service that gives patients access to phone-based 
education sessions with Myriad’s Certified Genetic Counselors. Each session is highly personalized to 
meet your patient’s needs.

•  Provides a comprehensive and personalized
educational experience for your patients

• Reduces errors in collecting essential information
needed to complete the Test Request Form

• Customizable based on your unique clinic needs

•  Live, on-demand and scheduled post-test consults
ensure patients understand their results and next
steps

50+ 
board certified genetic counselors

250 
calls per day

200+ 
languages supported 

4.9/5 
satisfaction rating

350,000+ 
patients educated

<3 minutes 
average wait time

6 days a week 
available Monday – Saturday

>80%
of eligible patients receive testing

“Now my patients understand 
more… conversations take less 
time and are higher quality.”

–Healthcare Provider in California

A team of real people 
behind every test

Myriad’s Patient Education Program
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